
Appendix 3 – Impact and evaluation from the COVID-19 Winter Grant Scheme 
 
 

Summary of help provided to households 

 

 Delivery partner Help provided by household 
type 

Type of help provided to 
households 

Families 
with 

Children 

Families 
without 
Children 

Food and 
Utility Bills 

Household 
Essentials 

Act On Energy Warmer Winter 
Scheme 

326 93 417 2 

Jubilee Children’s Storehouse 53 0 0 53 

Age UK Solihull Winter 
Warmth Campaign* 

109 104 126 121 

TOTAL 488 197 543 176 

 
* Age UK Solihull originally included in WGS funding but subsequently funded via Contain Outbreak Management Fund 

 
 
Funding guidance and criteria issued by DWP: 

 At least 80% of the total funding will be ring-fenced to support households with children 

 Up to 20% of the total funding to other households experiencing, or at risk of experiencing, 
poverty during the pandemic 

 This may include households not currently in receipt of DWP welfare benefits 

 At least 80% of the total funding will be ring-fenced to provide support with food, energy and 
water bills for household purposes (including drinking, washing, cooking, central heating, and 
sanitary purposes) and sewerage 

 Up to 20% of the total funding can be used to provide support with other essentials clearly linked 
to the scheme conditions (including sanitary products, warm clothing, soap, blankets, boiler 
service/repair, purchase of equipment including fridges, freezers, ovens, etc.) 

 
 

Testimonials and case studies 

 
Age UK Solihull: Case study 1 
 
Ms S, aged 45 living in B36, disabled child aged 11.  Self-employed in the hair and beauty business, 
income has been severely affected by the Coronavirus Pandemic.  In receipt of Tax Credits.  Apart 
from Tax Credits has always supported herself and her child financially.  She did not qualify for the 
self-employment coronavirus financial support scheme.   
 
Ms S did not have any debts but has had the full 6 mortgage payment holidays and had, due to the 
latest National Lockdown, cancelled all her direct debits as she has no money in her bank to pay 
them.  She was really struggling to feed herself, her child and keep her house warm which is really 
important for her child’s disability.   Her energy bills are on a fixed-tariff, still within the 1 year deal.   
She did not know how she would make the monthly direct debit payment of £250.00 
 
She had just applied for Universal Credit and had another 3 weeks to wait for her first payment.    
 
Through the Winter Grant Scheme we immediately ordered and sent to her email address a £100 
Asda ecard in order for her to be able to feed herself and her child for the 3 weeks until her 
Universal Credit was in payment.  We advised her to ring her energy company and make a claim for 



the Warm Home Discount.  In addition, a referral was made to Act on Energy for support with her 
next energy direct debit payment. 
 
Age UK Solihull: Case study 2 
 
Mr H is 50, lives alone in B37 is an insulin dependent diabetic, suffers from epilepsy and has a 
mental health illness.  He has had numerous spells in hospital recently due to uncontrolled seizures.  
He is in receipt of ESA.  The client first came into contact with the Community Advice Hub at 
Christmas 2020.  He reported having no food and possible debt with his energy suppliers as every 
time he tops his prepayment meter up it immediately ‘eats it up’.  He was supported with food 
parcels from the Social Supermarket and referred to a Winter Warmth Energy Caseworker.    
 
In a follow-up welfare call after Christmas the client stated that he was sleeping on a mattress on 
the floor, had no bedding and had no means of cooking food and was referred into the Winter Grant 
Scheme.  After carrying out due diligence checks the client was ordered an electric cooker and 
awarded a £50 Asda ecard to purchase bedding.  Following delivery of the cooker the client rang to 
say ‘he was over the moon’ and being able to cook proper food would help with his health 
conditions. 
 
We continue to work with this gentleman to resolve the issues with his prepayment meter, to support 
him to make a claim for PIP and to make applications for grants to fund a bed base and a freezer.    
 
 
Age UK Solihull: Case study 3 
 
Mr C is 33 and lives in B37.  He contacted the Scheme for help when he was notified that his 2 
children under 5 were being placed in his custody the following week.  He was concerned about the 
cost of the storage heaters in his flat and how he would keep the children warm.  He was also 
concerned that his benefits wouldn’t increase for a number of weeks and he needed to feed the 
children.  We carried out our due diligence checks and then looked to providing the support he 
needed.   
 
Initially we provided the client with duvets and electric blankets for himself and the children and also 
an Asda ecard to purchase food and any immediate clothing items the children may need.  We also 
made a referral to Act on Energy for Fuel Vouchers and to the Children’s Storehouse for clothing.   
In addition the client was referred to the Around Again Social Supermarket.   
 
A few weeks later the client came back to us and reported that his cooker had stopped working.   A 
cooker was ordered for him.   
 
 
Act On Energy case studies and examples 
 

Two residents in a no heat situation have had physical interventions for boiler 
repairs/replacements, and all residents offered advice on switching tariff, Warm Homes Discount 
and Priority Services Register. Households also referred to our partners Warwickshire Welfare 
Rights for support with income maximisation, budgeting, benefit checks, and debt advice, 
including Energy Trust Funds. Referrals were made from partners in the scheme and residents 
received advice and support for relevant related problems.  

New baby & 22mth old. Had a general discussion about energy usage, busy caring for children. 
Emailed links to client (Act on Energy info leaflets and Uswitch). Provide Fuel Voucher. 

On Universal Credit but has quite a few deductions due to advance payment, crisis loans and 
water debt so is only receiving £146 per fortnight. Has learning difficulties and health conditions 
but lost DLA when it was reviewed last year. Client's mom will support client to provide evidence 
for Fuel Voucher. Provided Fuel Voucher, referred to Warwickshire Welfare Rights for debt 



support and budgeting help. Referred to Western Power Priority Services Register and Severn 
Trent Big Difference Scheme. 

Partner of 45 yrs died last year. Receiving support from Citizens Advice with fuel and food 
vouchers, charity helps client with clothes, neighbour helps with cooking and a friend takes client 
out as too nervous to go out alone. Memory difficulties and unable to cope - supported by Healthy 
Minds and has contact number for the Samaritans. Provided Fuel Voucher and referred to 
Warwickshire Welfare Rights for budgeting and maximisation of benefits. 

Explained role of social prescriber and encouraged client to contact GP.  Also offered contact 
number for MIND to client. Provided Fuel Voucher.  

 
 
Jubilee Children’s Storehouse Family Feedback 
 
“It's all absolutely wonderful! the children loved their new coats. They got them yesterday and were 
so excited to wear them to school today. They went in and showed their teacher, they were so 
proud and excited, and they said to their teacher...'Miss, Miss… look at my new coat, Do you like 
my new coat?' It was just wonderful to watch them so happy. 
 
“We are so very grateful to you and the team. The children liked their clothes, coats and shoes and 
their toys. It was just perfect- not just ok, perfect. Because of the lockdown they have missed out on 
so much. We cried out for help and you have rendered us a lot of help. We cried out for help and 
you rescued us again. Thank you we really appreciate it.” 
 
“It was absolutely brilliant, everything was brilliant. My son really loves his coat and trainers, they 
are just lovely! The quality was great. Everything was amazing... really amazing. We loved that you 
called us before hand and chatted everything through and everything we got was perfect.” 
 
“Everything was perfect and nice, and it's really helped us through the winter... Please when can we 
come back?!” 
 
“It really did help us, and I even kept the card from the church. I love that prayer and I keep reading 
it. The new coat came in handy too because the other had completely worn out and it’s hard to have 
the money to get new things. Thank you ever so much, we're really grateful.” 
 
 
Jubilee Children’s Storehouse Referrer Feedback 
From a council based team 
 
Hi 
 
I cannot thank you enough for everything you do. The emergency packs you put together are 
amazing and you really do plug a hole in providing necessities for families.  
 
The items that you provided at short notice for the mom and baby in a refuge recently was very 
much appreciated by the social worker and the mom herself. I am told she was quite overwhelmed 
by everything that she received. Beforehand she only had 1 toy and a couple of items of clothing for 
the baby. So, you really did make a difference! 
 
Long may it continue. 
 
 
 
 
 
 



 
 
Learning and insight 

 
Jubilee Children’s Storehouse 

Top postcodes for family referrals B37, B91, B92, B90 
 

 
 
Act On Energy: Geographical spread 
 

 
Act On Energy: Levels of fuel debt 

 Total HH 
supported 

HH with 
children 

HH without 
children 

Number of households with fuel debt 
of £250 or more 

65 51 14 

Total debt payments made on behalf 
of households  

£16,250 £12,675 £3,575 

 
 
Age UK Solihull 
Reducing energy/fuel debt has had a huge impact as often the debts are quite small but they are 
resulting in relatively large weekly charges being applied to pre-payment meters meaning residents 
can’t manage their lower income overall or in one or two cases they don’t use gas at all so they 
have no central heating or cooking facilities.   
 
Providing food vouchers has enabled households to not only eat well but to catch-up on other bills.  
In most cases of awards for food or fuel debt it is a situation of heat or eat.  For the majority of food 
applications, we have provided supermarket ecards directly to their email addresses. They can then 
shop in the supermarket or online.   
 
Working from home or having children at home is resulting in very high energy bills. People who are 
on Furlough or were previously self-employed are accruing debts due their reduced income.   
 



The team has received applications from many families who are in distressed, anxious states as 
they didn’t know where to turn or how they were going to feed their children/heat their homes at the 
time of the application.     
 
 
Age UK Solihull: Referrals by age of household 

 
 
 
Age UK Solihull: Referrals by postcode 
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